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1. Introduction

In early 2011 Action for Blind People ('Action') carried out a questionnaire survey of blind and partially sighted young people between the ages of 14 and 25. The aims of the survey were to find out what issues are important to the young people and what services and support they feel are needed or would like to receive. The findings will be used by Action's regional transitions services to offer appropriate and meaningful help to blind and partially sighted young adults and to support funding bids to enable the delivery of projects that have been highlighted as important to the young people.
2. Method

Questionnaires for self completion - or for completion with the help of an adult if preferred - were distributed to blind and partially sighted young people via Action's six regional transitions officers through:
· E-mail to young people on the Action database (not all of whom were currently engaged with Action services)

Returned - 18

· Visual Impairment (VI) education services in the West Midlands 

 Returned - 8

·  A mainstream further education college in the North East of England

 Returned - 4

· Distributed at Action events for young people

Returned - 21

· Questionnaires given to trainees on an RNIB scheme for blind and partially sighted young people

Returned - 2

A total of 53 completed questionnaires were returned and included in the final analysis. Unfortunately, the total number of questionnaires distributed was not recorded and it is therefore not possible to give an overall response rate. If this survey is repeated in the future, more detailed records will be kept to enable the response rate to be obtained.
As many participants were recruited through Action's services the sample may be skewed towards young people who choose to, or need to, access specialist services for blind and partially sighted young people. In addition, although we have details of some of the characteristics of the sample - for example, gender and age - we do not know the severity of their visual impairment, and how many had additional disabilities and/or SEN. For this reason the findings may not be representative of the whole population of blind and partially sighted young people in the UK. Nevertheless, the issues raised by the sample of young people who took part in this survey are similar to the issues raised in other surveys of young people with visual impairment, and by the teachers and other professionals who support them. For these reasons, we are confident that the findings reflect issues of real importance for many blind and partially sighted young people. 
The questions were presented as a combination of closed questions that gave a choice of response options and open questions that enabled the participants to respond using their own words and to raise issues important to them. The closed question responses were analysed using the social sciences statistical programme SPSS. For the open ended questions, key themes were identified and coded and the responses were then organised into to these categories.
Although the findings have been presented giving the number and percentage of responses to each question, not all participants responded to every question. For some questions therefore, the base is low (under 50) and the percentages are reported to give a sense of the proportions and should be viewed with caution.

3. Characteristics of the participants
3.1 Gender

In total, 53 young people took part in the survey. Just under half were male, a third was female and the remainder did not give details. Of the 44 who did state their gender 59 per cent were female and 41 per cent were male.
Table 1: Gender
	Gender
	Number
	%

	Male
	26
	49

	Female
	18
	34

	Not known
	9
	17

	Total
	53
	100%


3.2 Age

Most participants were between the ages of 14 and 16. Just under half (47 per cent) were in this age group, a quarter (26 per cent) were aged 20 to 25 while just under two fifths (19 per cent) were aged 17 to 19. A little under one in ten did not give details of their age.

Table 2: Age
	Age group
	Number
	%

	14-16
	25
	47

	17-19
	10
	19

	20-25
	14
	26

	Not known
	4
	8

	Total
	53
	100%


3.3 Circumstances

The majority of the young people (61 per cent) who responded to this question were in education or training, with most of these still at school. Just under one in ten (9 per cent) were in employment. However, 17 per cent (nine participants) were not in education, employment or training. Seven participants (13 per cent) did not give details of their current circumstances.
Table 3: Circumstances
	Circumstances
	Number
	%

	At school
	20
	38

	College or training institution
	12
	23

	Employed part-time
	1
	2

	Employed full-time
	4
	7

	NEET
	9
	17

	Not known
	7
	13

	Total
	53
	100


If we look at the circumstances of the young people by age we see that most of the 14 to 16 year olds (20 out of 25) were in school while a further two were in college or training. One was NEET and the circumstances of two were not known.
Of the nine young people who had described themselves as NEET, four were aged 17 to 19 and four were aged 20 to 25. All five who were employed were aged 20 to 25.

Four participants had given no details of their age or circumstances.

Table 4: Circumstances of the YP by age (n=49)

	Circumstances
	14-16

(number)
	17-19

(number)
	20-25

(number)
	Total

(number)

	At school
	20
	0
	0
	20

	College or training institution
	2
	6
	4
	12

	Employed part-time
	0
	0
	1
	1

	Employed full-time
	0
	0
	4
	4

	NEET
	1
	4
	4
	9

	Not known
	2
	0
	1
	3

	Total
	25
	10
	14
	49


4. Experiences of transition

Those who had been through the transition process from secondary education to further education, training and employment were asked how they felt about the experience. Of the 40 young people to whom this question applied, only 27 gave a response. Eighteen (two in three) said that it had been a generally positive experience and the remaining nine (one in three) described it as a generally negative experience.
Of the nine who felt the experience had been a negative one, three were aged 14 to 16 and two were aged 17 to 19, which suggests that most had been through transition relatively recently. When asked what changes would have been needed to make them feel more positive about their experience of transition 22 young people responded. Their responses have been put into seven categories as detailed in table 5, although there is overlap between the categories. For example, better awareness of the young person's needs in relation to their vision is implicit - if not explicit - in the categories of 'better transition planning...' and 'better employment support'. The need for better information is also fundamental to good transition planning.
Table 5: Changes that would be needed to make young people feel more positive about their transition (n=22)

	Issue
	Number 
	%

	Better transition planning/preparation/support
	7
	32

	Better employment support
	5
	23

	Better information provision
	3
	14

	Social/friends
	3
	14

	Better awareness of VI needs
	2
	9

	Mobility/independence
	2
	9

	Other
	1
	5


Seven of the 22 spoke of the transition experience and the importance of good planning and support during and after transition into their new setting. While the experience could have been improved upon for six of the seven:

"There was no transition meeting with new school staff from primary to secondary and no training/intro for staff at secondary."
"When I started college nothing was set up for me – my equipment that I needed didn’t work."
"To know someone was there to help support me into and in college."
"Not enough support available…"
…the seventh person described how good planning and support had made their transition a success:

"It went well because the VI coordinator from the college visited me in school and on the college open day when I looked at the courses.  We met again before I started college."
Five felt they would have benefitted from better support to find employment:
"Better employment support – subsection within AFB that works as an agency where employers who are willing to employ blind or visually impaired persons can register their interest."
"Fewer obstacles from recruitment agencies.  It was easier approaching employers direct."
"Lack of employment and support from job centres, little awareness of how to support VI people and what they need."
Three spoke specifically about the type of information that they considered would have helped make their transition a success:
"Having some help when I was choosing my courses."
"…would appreciate better explanation of options available (work, uni) and long term benefits."
"…Cost of how much uni charge to put work into Braille, taking notes…"
Three felt that having more friends and/or social opportunities would have improved the experience for them, two spoke of a better awareness of their visual needs and two felt they would have benefitted from support with their mobility and/or independence:
"Better understanding of my needs."
"Mobility issues…problems of buying food, cooking, ironing etc. of living in student accommodation."
"Ability to go to shops on my own."

5. Issues associated with visual impairment
5.1 Three issues that affect the participants

The participants were asked to give three issues that affected them as young adults living with a sight condition. Fifty-one people responded to the question. Their responses were subsequently coded and 12 categories emerged. Table 6 shows the number of people who cited each category. Where the same person gave more than one issue within the same category (e.g. concerns related to mobility as their first and second issues) this was counted only once.
Of the open questions in the questionnaire this elicited the most responses. It was evident from the responses that it gave people an opportunity to raise issues that were of concern to them.
Table 6: Three issues that affect young adults with a sight condition (n=51)
	Issue
	Number 
	%

	Mobility/independent travel/transport
	26
	51

	Lack of social life/friends
	24
	47

	Other people's awareness/understanding of VI
	11
	22

	Independence/independent living skills
	11
	22

	Employment
	11
	22

	Education
	9
	18

	VI access issues
	9
	18

	Bullying
	5
	10

	Lack of confidence
	4
	8

	Lack of money/high costs of support
	4
	8

	Difficulty accessing support
	4
	8

	More sports activities
	2
	4

	Other
	9
	18


5.1.1 Mobility/independent travel/transport
Travel and transport was mentioned by the highest number of participants; just over half of the sample (26 young people) listed difficulties they experienced in relation to independent travel and/or transport:
"Getting around, transport."
"Lack of mobility training to build up general confidence with the cane."
"Mobility – getting out and being independent – I’m having mobility training at the moment."
"Issue 1: Walking in Town

Issue 2: Catching bus

Issue 3: If I go anywhere it is always with my mum or dad."
"Travelling around."
"Independent travel can be difficult."
"Unable to go out during the dark with friends."
"Being at the mercy of public transport or feeling reliant on others to get yourself around."
"Issue 1: Public Transport - poor

Issue 2: Cars parked or driving on pavements and cyclists riding on pavements

Issue 3: A lot of steps in the city are poorly marked (ie edges not highlighted)."
"Issue 2:  Access to places – new buildings pose a problem.

Issue 3: Finding a space on public transport, sometimes I have to go to the back of the bus."
"Difficulties with travelling independently especially in Winter."
"Getting out and about in town etc.  Not seeing steps, kerb or other obstacles.  Would like to go out independently."
"Using public transport with a guide dog/mobility issues."
5.1.2 Lack of social life/friends
Almost as many (24, representing just under one in two) spoke of difficulties in meeting and socialising with other young people. 

"Social – missing with other young people, going out with friends."
"Getting out and meeting friends."
"Going out with friends."
"Issue 2: Meeting new people

Issue 3: Getting a girlfriend."
"Social not being able to go out with friends."
"I’d like to meet people my own age with or without a visual impairment."
Two in particular, seemed to be reliant on their parents for company when involved in social activities:

"Issue 2: I always need my parents to go with me and I don’t want this I would like a young befriender so I can go places and do things other 16 year olds do.

Issue 3: There are no youth cafes/clubs for young adults with a VI.  It would be good to have a weekly club to hang out together."
"If I go anywhere it is always with my mum or dad."
Some spoke of their sense of isolation or exclusion: 

"Issue 2: Feeling left out

Issue 3: Not making any friends."
"Social exclusion."
"Isolation – not having friends in home area."
"Not knowing anyone with the same condition as me."

5.1.3 Other people's awareness/understanding of visual impairment
Eleven participants - just over one in five - referred to lack of awareness of visual impairment, low expectations/assumptions about visual impairment, and/or being stereotyped:
"Nobody listens to my needs."
"Lack of understanding."
"Better understanding."
"Lack of general awareness that not all visual impairments appear apparent on the surface."
"Media Stereotypes."
"Knowing when and how to make it known that I have a sight condition.  People can be overly helpful sometimes!  Other times it can be a worry that you’ve advertised the fact you’re vulnerable."
"Discrimination – being told I can’t do something because I’m blind."
"People thinking I can’t do something."
"Other people's intolerance."
"Stereotyping."
5.1.4 Independence/independent living skills
Eleven participants - just over one in five - referred to the need for independence, to become independent, or to gain independent living skills:

"Independent living."
"Independent living skills – like cooking etc can be a problem."
"Be more independent."
"Being independent in kitchen e.g. cooking/baking etc."

5.1.5 Employment

For 11 people finding a job was an issue either at the present time, or seen as a future concern:
"Getting a job when leave school or college."
"Finding a part time job while I’m at college and looking for a job when I finish college."
"Not looking forward to going to job interviews and having to explain my eye condition."
"To have more support made available when looking for work as the job centres don’t understand what you are dealing with."
"I can do admin work but I don’t get a chance to get work experience or a job."
"Jobs – struggle to get."
One person who was now in employment commented on earlier difficulties:
"Before I was employed, getting useful work experience."
5.1.6 Bullying
One in ten (five) young people said that bullying was an issue for them. While four of the five simply stated that the issue was "bullying" without giving any further information, the fifth participant was more specific:
"Getting teased at school/college by people without sight impairments."
There is evidence that young people with SEN and/or disabilities are more likely to be bullied than other groups. Further analysis showed that three of the five participants were aged between 14 and 16. Unfortunately the other two had declined to provide details about their age.
5.1.7 Other issues

Other issues included four young people who experienced a lack of confidence, four who either felt they didn't have enough money or were concerned about the cost of support or - in the case of one person - the fact that there were "no concession fees at the swimming baths".  
Another four were concerned about the lack of support available to them/a need for more provision. Two said they would like to have a chance to play more sports. Nine people each listed other issues that were of concern to them. These included concerns about crime, lack of time, difficulties in dealing with daily medication, not being included, feeling frustrated, and difficulties associated with having a visual impairment.

5.2 Who the participants speak to about issues that affect them

Participants were asked to select from a range of options, all the people they currently speak to about these issues. Three in five (32 participants) said they spoke to their parents about issues that affect them as young adults living with a sight condition. The second most frequently cited person they would speak to was a friend - one in three (18 participants) said they would speak to friends about these issues. Other people that the participants would speak to were siblings, teachers and unspecified 'others'.

Rather worryingly, 16 of the 53 young people did not pick any of the options offered, which suggests that they spoke to nobody about these issues. Other possible explanations are that they had simply chosen not to answer this question or that they did not have any issues that they needed to discuss with other people. In fact, this latter explanation would seem to definitely apply to only one participant, who had stated that they didn't feel the question was relevant as their sight condition was "not too bad!" Further exploration of the young people's open ended responses to the previous question also indicates that 11 of the 16 had listed issues such as social exclusion, bullying and/or lack of friends among their concerns. Most notably, the first issue for one of them had been that:

"Nobody listens to my needs." 
Table 7: People that YP speak to about issues that affect them
	Person YP speaks to
	Number
	%

	Parents
	32
	60

	Friends
	18
	34

	Siblings
	9
	17

	Teacher
	9
	17

	Other person
	10
	19

	None indicated
	16
	30


5.3 Whether participants would find it useful to speak to other young adults with VI
Forty young people (75 per cent) said they would find it useful to speak to other young adults with visual impairment, while only four (7 per cent) said they would not find this useful. The remainder did not respond to the question.
It is also interesting to note that seven of the 16 whose response to the previous question had indicated that they had nobody to talk to about issues that concerned them in relation to their sight condition, said they would like to speak to other young adults with visual impairment.

Thirty-five young people gave reasons why they would like to speak to other young adults with visual impairment. Their reasons were very similar, and although the responses have been grouped into four categories as detailed in table 8, there is considerable overlap between categories. 
Table 8: Reasons that participants would like to speak to other young adults with visual impairment (n=35)
	Reason
	Number 
	%

	Empathy/understanding/shared experience
	20
	57

	Empathy/understanding/shared experience and problem solving
	6
	17

	Social/friends
	5
	14

	Problem solving/learning from others
	4
	11


5.3.1 Empathy/understanding/shared experience
Nearly three in five (20) cited the value of talking to someone who would empathise with them on the basis of shared experience. 

"Because we can share experiences."
"To meet someone who has the same problems as you."
"The person can emphasis and relate to concerns much easier also it is interesting to find out how others in a similar position perceive the world."
"They know exactly what it's like because they go through it themselves."
"To feel like they know what its like to be visually impaired, to share experiences."
"I’d like to speak to other visually impaired young adults because then I could make more friends and they know what it feels like."
"Because they are in the same situation as me."
For some of the 20, the main emphasis was on knowing that they were not alone in being a young person with a visual impairment: 

"So don’t feel like I’m the only one."
"When speaking to other VI people I may realise I am not alone!"
5.3.2 Empathy/understanding/shared experience and problem solving

Although the themes of empathy and shared experience were also present in the second category, for six young people there was an additional element of learning from others:
"To be able to gain a wider network of friends who understand and accept my condition, this is also the best way to learn anything."
"To see if they experience the same problems and how they manage them."
"Yes, because they would understand what you are going through and could give you advice."
"To know you're not the only one, to understand what equipment and devices they use to help themselves."

5.3.3 Social/friends

For five young people the emphasis was on the opportunity it might provide for them to make friends and/or to socialise:

"Because I would be meeting new people and making friends."

One participant clearly enjoyed the social contact they had from their current membership of Actionnaires and was keen to maintain this type of contact:
"I go to Actionnaires but won't be able to go once I am 16 and would miss going."
While another referred to their current social isolation:

"I just don’t go out because of my eyes."
5.3.4 Problem solving
Finally, four young people spoke of the benefits solely in terms of learning from others:

"Because they might have ideas that would be useful to me."
"To find out if they’ve found different ways of doing things."
"Yes, because I could learn lots of useful information about being independent."
5.4 Whether participants would be interested in meeting other young people with VI

In a separate question participants were asked whether they would be interested in meeting other young adults with visual impairment of similar age and who lived locally.

Table 9: Whether YP would like to meet other young adults with visual impairment 
	Response
	Number
	%

	Yes
	39
	74

	No
	6
	11

	No response
	8
	15

	Total
	53
	100%


Table 10: Whether YP would like to meet others by age of participant (n=49)
	Response
	14-16

(number)
	17-19

(number)
	20-25 (number)

	Yes
	25
	5
	9

	No
	0
	4
	2

	No response
	0
	1
	3

	Total
	25
	10
	14


When asked what they think they could do or would like to do if they met up with others locally, 27 young people responded. A range of ideas were put forward, with most young people suggesting more than one type of activity.
Table 11: Types of activity that participants would like to do when meeting other young blind and partially sighted adults locally (n=27)
	Type of activity
	Number 
	%

	Unspecified socialising
	8
	30

	Talk
	7
	26

	Sports/outdoor activities
	6
	22

	Bowling/indoor sports activities
	5
	19

	Go to pub/for a drink
	4
	15

	Cinema
	3
	11

	Other
	8
	30


As table 11 shows most of the 27 just wanted an opportunity to mix with others of their age and to socialise and/or talk:
"Do more things with people my own age."
"Do what the kids my age do!"
"Socialize."
"Make more contacts and links, and talk."
"Meet to chat."
"Have a chat and a hot chocolate."
For some, talking could be combined with other activities:

"Chat, have a drink, listen to music, chill out."
"I’d like to have a social club where we could chat or go on outings."

Six young people were interested in sharing in outdoor sports activities and a further four would like to take part in indoor sports activities, with bowling the most popular. One participant was interested in outdoor and indoor activities.
Four would like to go to the pub together and three suggested going to the cinema.
Other things that young people said they would like to do with others were:
· Listen to music

· Dance

· Going on the wii

· Taking part in a fund-raising event

· Going on outings

· Arts and crafts

· Going for a meal

· Shopping
6. Accessing local events

6.1 Whether YP would like to access events/activities locally
When asked whether they would like to be able to access events or activities locally, the majority - more than four out of five (44) said they would. Only two young people said they would not like to do so while seven did not respond to the question.
Table 12: Whether YP would like to access local events/activities

	Response
	Number
	%

	Yes
	44
	83

	No
	2
	4

	No response
	7
	13

	Total
	53
	100%


6.2 Events/activities that YP would like to participate in that are not accessible locally

In a separate question the young people were asked what sports, arts or other types of events they would be interested in participating in that they could not currently access at school, college or within the local community.  Of the 44 who had wanted to participate in activities that they were unable to access locally, nearly three quarters (32) said they would like to take part in sports activities or events, and the same proportion said they would like to take part in arts activities/events. Seven said there were other types of activity currently not available to them.
Table 13: Types of activities that young people

would like to take part in (n=44)
	Type of activity
	Number
	%

	Sports
	32
	73

	Arts
	32
	73

	Other
	8
	18


6.2.1 Sports events young people would like to participate in
Of the 32 who said there were sports events they would be interested in taking part in that were not currently accessible to them, 29 gave examples of the types of activity they would like to access while one could not think of any specific activities. A further two, when asked to list the activities indicated that they were already engaged in sports through school or Actionnaires clubs so they have been excluded from table 14 below.
Table 14: Sports activities that YP would be interested in taking part in that they cannot currently access either at school, college or within the local community (n=30)
	Type of sports activity
	Number 
	%

	Ball games
	10
	33

	Swimming
	7
	23

	Watersports
	5
	17

	Bowling
	3
	10

	Horse riding
	2
	7

	Gym
	2
	7

	Trampolining
	2
	7

	Cricket
	2
	7

	Golf
	2
	7

	Unspecified
	4
	13

	Other
	9
	30

	Do not know
	1
	3


Most of the participants listed more than one type of sport they would like to be able to access.

Ten of the 30 said they would like to be able to take part in ball games such as football (5), goal ball (2), blind football (one), basketball (3) and boccia (one). 
Seven would like to go swimming as this was not available locally and five wanted to take part in water sports such as sailing (4) and canoeing (one). A range of other activities are listed in table 14. 
Four were not specific about the sports they would like to take part in stating simply that they would like to access "outdoor activities", "all activities" or "competitive sports".
A range of other activities were listed by nine young people. These were:

· Ju-jitsu

· Paintball

· Climbing

· Zip wiring

· Boxing

· Tennis

· Ice skating

· Fishing

· Audio access at football matches
6.2.2 Arts events that YP would like to participate in

Of the 32 participants said there were arts activities they would be interested in taking part in that were not currently accessible locally, 23 gave details of the types of activity although one of the 23 said they were interested in "all activities". A further two said they were in fact, already able to access these activities through school.

Table 15: Arts activities that YP would be interested in taking part in that they cannot currently access either at school, college or within the local community (n=23)
	Type of arts activity
	Number 
	%

	Music/concerts/gigs
	11
	48

	Dance/dancing
	8
	35

	Art/crafts
	5
	22

	Drama
	3
	13

	Creative writing
	2
	9

	Photography
	1
	4

	Unspecified
	1
	4


Musical activities were the most popular with 11 saying they would like to take part in some type of musical activity although it was not possible to tell from most people's responses whether they meant playing musical instruments or attending performances by others. It was also unclear whether they meant classical or other types of music. 

Eight people would like to take part in dance of some type although again, it was unclear precisely what was meant by this. One person in this group for example, said they would like to go to discos while others either said they would like to take part in "dance" or "dancing". One person in the group was more specific: 


"…dance. (Proper wheelchair dance)."

Included in the arts and crafts activities were painting (one), card making (one) and unspecified "art" or "art and crafts".

Other activities were drama (3), creative writing (2) and photography (one).
6.2.3 Other types of activity that YP would like to participate in

Eight people had said there were other types of activity they would like to take part in that were not available/accessible locally. The activities could be divided into three main categories:

· Social activities (4 people)
· Any type of activity (2 people)

· Other types of activity (2 people)

The activities listed by the two people in the 'other' category were:

· Duke of Edinburgh Award

· Driving

· Residential activities
6.3 Other skills/workshops that YP would find helpful

Participants were presented with a list of options for skills training/workshops and asked to select which they felt would be helpful to them as they moved into adulthood. Forty-four of the 53 participants listed at least one skill or workshop they would find helpful while nine listed none of the options.
Table 16: Skills/workshops that YP would find helpful (n=53)
	Type of skill/workshop
	Number
	%

	Filling in job application forms
	32
	60

	Interview Skills / Techniques
	30
	57

	ICT/ Assistive Technology

	29
	55

	Support in securing work placements

	27
	51

	Independent living skills e.g. cooking, healthy eating
	26
	49

	Mobility training
	21
	40

	Support in securing volunteering opportunities 
	21
	40

	Other
	6
	11

	None listed
	9
	17


The options that the greatest number of young people indicated they would find helpful were linked to employment, with three in five (32) saying they would like help in completing application forms, just under three in five (30) feeling they would benefit from learning interview skills/techniques and half (27) who would like support in securing work placements. 

Workshops or skill training in ICT/assistive technology also ranked highly with over half (29) selecting this option.

Just under half (26) said they would like help with independent living skills. Two in five (21) would like mobility training and the same proportion said they would like support in securing volunteering opportunities.
One person gave details of the other type of support they would find helpful:

"Finance support, support with housing, support with 
travel."
7. Preferred ways and times to access services and support

In order to find out how best to structure Action's services and support for young people, the participants were presented with a series of options relating to group size and format, and preferred times for accessing these services. While some young people were happy to consider a variety of options, others were more specific about their preferences.
7.1 Preferred ways to access services and support

As table 17 shows, ranked highest was one-to-one support from a support worker, with nearly three in ten (58%) choosing this option. 

Table 17: Preferred way to access services/support
(n=53)
	Preferred method
	Number
	%

	One to one with a support worker
	31
	58

	Small group setting (up to 6) with:
	
	

	Other VI young adults of similar age
	28
	53

	Other VI young adults of any age
	17
	32

	Other YP with or without VI
	20
	38

	Large group setting (7 and over):
	
	

	Other VI young adults of similar age
	20
	38

	Other VI young adults of any age
	12
	23

	Other YP with or without VI
	14
	26

	Via a third party
	10
	19

	None indicated/not known
	5
	9


A small group setting with up to six young blind and partially sighted adults of a similar age was ranked second with just over a half (53 per cent) expressing a preference for this option.
Just under two in five (38 per cent) were happy to join a small group of other young people with or without a visual impairment while the same proportion would prefer a larger group setting with seven or more blind and partially sighted young adults of a similar age.

 Around a third (32 per cent) said a small group of young adults of any age with a visual impairment would be a preferred option. 
The least preferred option was via a third party, with only ten young people (19 per cent) choosing this as a way of accessing services or support.
7.2 Preferred times for receiving services or support
Obviously, the choice of when would be the best time to access services or support depends on the individual circumstances of the young person and whether for example, they are in education or employment. Most (49 per cent) said they would prefer to receive services or support for two to three hours at the weekend. Around two in five (42 per cent) expressed a preference for a short residential course of two to three days. Just under two in five (38 per cent) would prefer this to be in the evening - as one young person commented:

"When I am at home, in school holidays I would like an evening club to go to."
Table 18: Preferred times for receiving services/support
	Preferred times
	Number
	%

	Weekend half-day (2-3 hours)
	26
	49

	Short residential (2-3 days)
	22
	42

	Evening (after-school/ college/ work):
	20
	38

	Weekend full-day
	15
	28

	Long residential (up to one week)

	13
	25

	Other
	6
	11

	None indicated/not known
	13
	25


The least popular option was a long residential course of up to one week, although even so, one in four (13 young people) chose this option. As very few commented on this question we do not know whether their preference was based on the time they had available or whether other considerations such as travel or potential cost had affected their response, although from the responses to the question below, it is evident that transport and travel were an issue for some.
7.3 Whether young people would find it useful to access Action's services at a venue close to their home
Thirty-one participants (58 per cent) said they would find it useful to access Action's services at a venue close to where they lived. Those who had answered 'yes' were then asked to explain the reason why.  Twenty-five gave a reason while one person said that they would "prefer to be visited at home" although they did not give a reason.
Table 19: Reasons YP would find it useful to access Action's services at a venue close to their home (n=26)
	Reason
	Number
	%

	Transport issues/ease of access
	10
	38

	Making friends/meeting people
	6
	23

	Information/support
	4
	15

	Convenient
	3
	12

	Other
	3
	12


Ten people gave reasons associated with the convenience of being able to get more easily to a local venue either because of transport issues or their own difficulties in getting around. For example:
"Would be easier for me to get to."
"Because it's hard for me to travel."
"It would be more accessible and convenient if any problems came up."
"I just find it hard getting around."

For six people a local venue would make it easier for them to meet other people and make friends:
"Don’t see much of school friends outside of school so would like to make new friends."
"Because I don’t do anything with people my own age."
Four referred not to the proximity of the venue but of the type of support they felt they would be able to access:

"I had good courses but I haven’t had much help in finding work after I finished my course."
"Majority of information is available on the internet.  With current financial issues I prefer a few AFB centres with concentrated help, where everything that a person might need help with is covered rather than denser centres scattered all over the place."

Other reasons given were the convenience (3), time factor (one), and the individual's preference for smaller groups (one).
8. Access to the internet

When asked about their access to the internet, two participants said they had no access and a further three did not respond to the question. 
Of the 48 who did have access to the internet, 47 said they had access at home. Just under a quarter (11) accessed it via a library or other community venue and the same number had access through friends and family.
Table 20: How YP accesses the internet (n=48)
	Access to internet
	Number 
	%

	At home
	47
	98

	At a library or other community venue
	11
	23

	Through friends and family
	11
	23


8.2 Communicating through a web blog or newsletter
When asked whether they would be interested in writing a web blog or some other form of newsletter for Action, so their views could be heard just over a third (36 per cent) of participants expressed an interest.
Table 21: Interested in writing web blog or newsletter

(n=53)
	Response
	Number 
	%

	Yes, would be interested
	19
	36

	No, not interested
	27
	51

	No response/not known
	7
	13


Of the 19 who had expressed an interest, five said they would need further training information, four felt this would not be necessary and the remaining ten did not answer this question. 

One person who had not expressed an interest in writing a web blog or other form of newsletter nevertheless said they would need further training information. It is possible they felt this information would be necessary before they could make a decision.
9. Top three priorities that the YP will be working towards over the coming year

In a final question, the participants were asked to give (in their own words) their top three priorities that they would be working towards over the coming year. Forty-five people responded to this question, giving a wide range of priorities. As with previous questions, their responses were subsequently coded and have been organised into 12 categories. Some people's priorities all came within the same category such as education or employment, while others were spread across three categories. A few people gave only one priority for the year.
Table 22: Top 2 priorities that YP with VI will be working towards in the coming year (n=45)
	Priorities
	Number
	%

	Education/exams
	23
	51

	Employment/work experience/volunteering
	21
	47

	Making friends/new friends
	16
	36

	Social/activities
	11
	24

	Personal development
	9
	20

	Independence and/or mobility
	8
	18

	Housing
	6
	13

	Finance
	6
	13

	Specified activity
	5
	11

	Health and fitness
	4
	9

	Other
	3
	7


9.1 Education/exams
One in two young people (23 in total) listed at least one priority relating to educational aims. While some talked in general terms about doing or passing their GCSEs, or getting into college or university, some were more specific about their education priorities:  

"Applying for a further education course relevant to my 
job."


"Priority 1: Passing AS levels


Priority 2: Getting a place at music college."


"To improve Maths and English to do level 3 in business."


"Priority 1: To finish my course at college


 Priority 3:  To get good grades."


"Priority 1: GCSE early passes


Priority 2: Move up sets in math


Priority 3:  Revise for test appropriately."


"Going to college/performing arts."
9.2 Employment/work experience/volunteering

Just under one in two (21) listed priorities that were to do with gaining employment, including activities that would lead towards this goal:


"Trying to get a job."
"Focus on work."

"Priority 1: Getting better in interviews


Priority 2:  Better CV

Priority 3:  Getting a job."
"After operation getting job back/finding a new job."
"To have more support made available when looking for work as the job centres don’t understand what you are dealing with."
Also included in this group were two people who were making volunteering and two who were making work experience a priority:

"Voluntary work or part time work."


"Finding somewhere to volunteer."


"Getting work experience or voluntary work."


"Work Experience."
9.3 Friends

Sixteen people (just over one in three) prioritised finding friends or making new friends:

"Friends (making and meeting people)."


"Have a larger group of friends."


"Meet people, make friends close to home to keep in 
contact."


"Socialising with VI young adults of my age."

"Meet more like minded people."
9.4 Social/activities 

Just under one in four (11) wanted to engage in more socializing and/or social activities during the coming year. 
"Socialize more."
"Do some trips but with more activities."
"Get involved in extra curricular activities outside school."
"To have more social clubs available in the evening as most are in the day and for older people."
"Do new things."
"Increase social opportunities."

For one of the 11, there was an additional imperative:

"Priority 1: Seeing as much as I can while I can

Priority 3:  Just enjoying what's left of my sight while I can."
9.5 Personal development

Nine young people (two in five) gave examples of priorities for the coming year that could be described as contributing to their personal development. For example, four of the nine wanted to find ways of improving their confidence:

"Build self confidence through developing skills in lots of activities."

"To be more confident."

"Get a bit more confident."

Others spoke about improving their motivation, or succeeding in specific activities:
"Priority 2:  Change my attitude and be more positive

Priority 3:  Try to be more motivated in sports."
"To be quicker at things."
"Progressing in my music as a whole."
"Learning new skills."

9.6 Independence and/or mobility 

Six young people spoke of wanting to become more independent, while another two referred specifically to mobility:

"Priority 1: More independent

Priority 3:  Move away from home."
"Be more organised with independent living."
"Go about independently."

"Mobility."

9.7 Housing and finance

For six participants, housing was a priority for the coming year. Finding somewhere to live is of course, related to becoming independent, to finding work and earning a living:

"Place to live."
"Getting a place of my own."
"Accommodation/home."

"Housing (Flats)… Due to move out soon so help finding flat/house may be needed!  Will then have to work to fund rent etc.)"
The priority for another six was to improve their financial situation:

"Earn more money."
"Money management, banking."
"To earn some money."

9.7 Other priorities

Other priorities included engaging in a specific activity and issues to do with health and/or fitness:
"Successful operation and quick recovery."
"Priority 1:  Lose weight
Priority 2:  Get fit."
"Health."


"Priority 1: Taking part in drama production at school

Priority 3: Horse riding/climbing."
"Go on holiday."
"To do more sports activities."
10. Conclusion

The findings from this survey give an important insight into the interests and priorities of blind and partially sighted young people between the ages of 14 and 25 and the issues and challenges that face them as they make the transition into adulthood. 
It is evident that the young people are interested in the same wide range of interests and activities as their fully sighted peers. Just like any other young person in this age group they want to have a network of friends and participate in a range of social activities. 
Of concern, is the finding that many of them are experiencing difficulties in meeting young people of their own age and some feel socially excluded and isolated.  Just under half of the participants in our sample cited a lack of social life/friends as one of the three issues that affected them as young people with visual impairment. There was some indication that one of the barriers to getting out and mixing with other young people was difficulties with independent travel and transport. In fact, mobility/independent travel and transport was ranked highest of the issues affecting young people with visual impairment.
Most had said they would like the opportunity to meet other blind and partially sighted young adults. The reasons given were overwhelmingly to do with the fact that other young people would empathise and understand what it means to be a young person with a visual impairment, and the sense of not being the only person in this position. The opportunity to learn from others who had undergone similar experiences and who may have found different solutions to the same problems was also mentioned.
The young people's responses to the final question asking their three priorities for the coming year shows that most were concentrating on education or employment objectives; to pass exams, secure a place in college, or to gain employment. Finding friends and/or increasing their social opportunities were also priorities for over a third of the young people in our sample.
In conclusion, it is hoped that the findings will be helpful in informing the services and support provided by Action and by other organisations supporting blind and partially sighted young people, and in adding to the evidence base of research into the transition of young people with visual impairment.
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