VIRTUAL SCHOOL SENSORY SUPPORT

SERVICE LEVEL AGREEMENT

This agreement is between Virtual School Sensory Support

and ___________________________________________  (School)
in respect of 
	Children and Young People supported 

	Name 
	SESIP/

Support 

Level 
	Sensory Loss e.g. mild, profound
	Equipment 
	VSSS   

Staff
	Statement 

	Deaf Children and Young People 

	
	
	
	
	
	

	
	
	
	
	
	

	Visually Impaired Children and Young People

	
	
	
	
	
	

	Multi-sensory impaired Children and Young People

	
	
	
	
	
	


Annual Reviews
VSSS will endeavour to attend all annual reviews or if unable to attend will provide a report provided six weeks notice is given in order for assessments/reports to be completed.  Please advise us of annual reviews dates for the above children and young people as soon as possible.  
Virtual School Sensory Support (VSSS) will:

Provide specialist support according to the following nationally agreed criteria

	Support Category 
	Support Allocation 

	Support Plus
	Active caseload/very high level of support/probably includes

students seen on average once or more each week/may include Early Years children who have one visit but high level of multi-agency liaison required/reports required.  Visits may be from different members of staff.

	Support
	Active caseload specialist SI teachers decide on frequency and timing of visits/flexibility required/may include pupils seen for blocks of time/must let school know time and date of next visit/reports required.

	Monitor
	Active caseload/up to six visits annually/troubleshooting for radio aids, CCTV’s etc. may generate additional visit/single report giving advice specific to pupil/report on request from Senior Teacher/Team Leader for specific reason.

	Advice 
	Not on active caseload/lists held centrally/advice sent to schools following referral/advice by telephone following request by school/no reports provided.


VSSS will:
Inform the school when a member of staff is unable to attend an arranged appointment due to illness or other professional duties
In the case of prolonged staff absence make every effort to ensure that a replacement is able to visit (visits may not be as frequent as those carried out by usual staff) 
Provide specialist equipment as detailed below (Appendix I) and technical support for this equipment

Provide input on the recruitment and selection process of support staff for the child or young person 
Specialist VSSS staff will:
(i) deliver INSET to relevant school staff that relates directly to the individual needs of the pupil (this may be a one-off training or ongoing work with support/teaching staff) 
(ii) keep a record of all work with the pupil and within the school
(iii) provide a copy of the record for school information 
(iv) keep parents/carers informed of progress usually through records of visits.  
(v) gather evidence of sensory functioning within the school to inform professionals 

(vi) track pupil progress using specialist assessments to inform planning and interventions and provide school with VSSS objectives, targets and specialist pupil progress data
(vii) ensure the views of the child or young person are sought and heard 

(viii) regularly assess and monitor the pupil’s progress in collaboration with the school
(ix) observe the pupil in their everyday classroom situation to monitor their access to the curriculum  

(x) contribute towards any Individual Education Plan for the pupil and attend  IEP meetings where appropriate
(xi) provide evidence, if applicable, for SATS or examination concessions
(xii) attend school meetings related to the pupil when possible and if applicable
(xiii) attend the Annual Review of Statement when possible and if applicable.

(xiv) liaise with school staff at each visit where possible 
(xv) liaise with the parent/carer(s) of the pupil as necessary
The School will:
(i) inform VSSS staff of a child’s absence on a day when a visit is expected after 10 am

(ii) make every effort to provide an suitable working location for the VSSS staff and pupil
(iii) ensure school staff are available for liaison 

(iv) provide VSSS staff with advance notification of any materials requiring special formats and schemes of work appropriate to the content of any support work with the pupil
(v) invite VSSS staff to attend meetings related to the pupil especially the Annual Review of Statement (if applicable)
(vi) invite VSSS staff to advise and/or contribute towards the pupil’s targets on a termly basis
(vii) provide VSSS staff with a copy of pupil targets and any pupil assessment data e.g. NC levels and examination results 
(viii) inform VSSS staff of any change in school arrangements necessitating the cancellation of a teaching visit (e.g. school closure for INSET; school visits; sports  day etc)

(ix) whenever possible, allow the pupil’s Specialist Support Assistant (if any) to attend INSET or accredited training e.g. BTEC for Teaching Assistants working with Learners with Sensory Loss offered by VSSS
(x) Ensure that school staff are available to support specialist curriculum interventions such as touch typing and speech and language programmes including attendance at VSSS sessions
(xi) Ensure that child/young person may be withdrawn from lessons (by negotiation) in order to access specialist curriculum.
(xii) Ensure that the equipment provided by VSSS is used only by the child/young person it is allocated to and staff working with them.  Ensure equipment is covered by school insurance and that any issues of misuse or breakages are reported to VSSS and dealt with promptly.
(xiii) Inform VSSS staff if child/young person is not using the equipment which has been issued to them.
(xiv) Inform VSSS staff of other professionals involved with the child/young person (where appropriate and agreed with parents/carers). 
(xvi) On request (no more than half termly) consider leave of absence from school for a child/young person to attend support clubs or activities arranged by VSSS, with parental permission.   This will give child/young person the opportunity to meet peers with similar experience of sensory loss.

(xvii) Inform VSSS immediately if the child has been excluded for any reason.  

School Staff Details

Head Teacher __________________________________________________

SEND Co-ordinator _______________________________________________

Class/Form Teacher _____________________________________________

Specialist Support Assistant _______________________________________

Support Details

In order to maximise access to the curriculum, it is expected that VSSS provided equipment will be used appropriately in line with training provided.

Equipment is to be insured by the place where it is usually held, e.g. if used and kept mainly in a school then the school is responsible for its security whilst there.  VSSS will provide the insurance documents for signature as part of this agreement.  
Signed on behalf of the School 
______________________________
Position in School
     

______________________________
Signed on behalf of VSSS          ______________________________
Position in VSSS                         ______________________________

Date




 ________________________

IF ANY FURTHER INFORMATION IS REQUIRED PLEASE CONTACT

VIRTUAL SCHOOL SENSORY SUPPORT, SENSORY SUPPORT CENTRE, 
148 WOODSIDE ROAD, NORWICH, NORFOLK, NR7 9QL TEL 01603 704040 
EMAIL sensorysupport@norfolk.gov.uk
NOTES

For the purpose of this agreement “school” means any establishment where the child is being educated or supported.

“suitable working location” means an area free of the sorts of distractions which would interfere with the efficient delivery of the specialist support and teaching.  In the case of a child with hearing difficulties a quiet area free of extraneous noise and interruptions and similarly adequate lighting etc would be necessary for a child with visual difficulty.  
The specialist member of staff will make a reasonable decision on the meaning of “appropriate” in the individual cases.

This agreement and its terms and conditions are open to discussion by all parties at any time.
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