
SERVICE LEVEL AGREEMENT

between

College
and

Sensory Service
LEARNER: (Name) 
1.  INTRODUCTION

This agreement sets out the roles and responsibilities, training and monitoring arrangements to be provided by (name of college) (hereinafter referred to as the College) and (name of sensory service)  (hereinafter referred to as “the local authority”).  This will comprise some of the support for (Name of Learner) (hereinafter called “the Learner”) for the period September ….. to July …….  

2.  ROLES AND RESPONSIBILITIES 

A policy of continuous liaison (formal and informal) will be carried out to ensure the success of the agreement.

The College and the Local Authority will provide primary contacts through which all liaison and any queries regarding the Service Level Agreement (SLA) between the two partners will be directed.  

The primary contact for the College at the time of this SLA will be (Name of contact…..)(telephone……… ).  The primary contact at the Local Authority at the time of this SLA will be (Name of contact…..) (telephone……..) 

Other named contacts are as follows -

Co-ordinator, named person for the College




Co-ordinator, named person for Sensory Support

  

The College will 

· Carry out an initial assessment to determine needs and learning goals.

· Carry out an induction to include health and safety in working areas and procedures in case of fire and have copies of supporting documentation i.e. Student Charter, Equal Opportunities policy.

· Maintain confidentiality of all documents and information relating to participants and the delivery of the programme.

· Provide appropriate premises, teaching and other support staff, to facilitate the training of the Learner under this agreement.    

· Provide technical support on site for its own equipment.

· Ensure the Learner has an individual learning plan (ILP), which is agreed with the tutor, and that the Learner is made aware of their progress towards these learning goals at regular intervals.  The ILP will incorporate the detailed support package in liaison with the Local Authority.  

· Allocate a Co-ordinator/named person to deal with issues arising at the College.  The Co-ordinator will be responsible for monitoring progress on programme and will liaise with the Local Authority via the primary contact regarding difficulties or other issues with individual learners.

· Carry out collection of data required under this SLA.

· Have suitable Disciplinary and Grievance Procedures in force

· Have suitable Equal Opportunities Policy in force

The Local Authority will
· Carry out an initial an assessment.

· Advise on teaching methods, adaptations etc.

· Ensure that appropriate staff deliver the support package in the Individual Learning Plan.  

· Provide specialist training or advice for both the Learner and the College staff (including INSET training with teaching/technical staff) as deemed appropriate or required.

· Keep a record of all sessions (even in the case of absence) and provide the College with copies.  

· Ensure that the Learner under this SLA is treated equally in accordance with its Equal Opportunities Policy. 

· Check the appropriate Public Liability and Health and Safety requirements are in place.   
· Where possible, provide additional support, on request for specific areas such as mobility and orientation, IT skills etc.

· Have suitable Disciplinary and Grievance Procedures in force

3.  MONITORING AND QUALITY 

A review of the Individual Learning Plan will be carried out at least once a term including where appropriate an exit interview.

Termly meetings will be held between partners and all other relevant parties to review provision.  A written report will be produced for all parties concerned.

Quality checks on training will be undertaken in line with the College’s established quality assurance procedures.

Formal meetings will be held at regular intervals/on request between the College and the Local Authority to include the co-ordinators/named persons, the Course Tutor, etc.  All such meetings to be formally structured and notes will be taken.   

4. ADDITIONAL

Any additional services either in scope or depth to those included within this agreement shall be discussed and mutually agreed in writing prior to implementation.

5. SUPPORT PACKAGE 

The support package is detailed in Appendix I and the Individual Learning Plan at Appendix I (to be supplied by the College).  

6. FUNDING 

The total funds are detailed in Appendix I.  

The Support Package and funding required to deliver the package will be agreed and reviewed on a termly basis.  The amount to be invoiced will then be agreed.  
Changes to actual funding agreed in the Support Package may change from term to term depending on the work actually carried out.  

Sessions of support which are agreed but do not take place will be charged for.
Signed:
For and on behalf of College
Position - 
Date 
Signed: 
For and on behalf of the Local Authority

Position – 
Date 
Appendix 1: 
Finance example 

	Activity

	Cost £

	Assessment following initial assessment by College up to 3 hours
Hourly Rate @ £75

	225

	Mobility and Independence training up to a total of 10 hours for the duration of the course Independence skills, orientation and mobility including travel skills, cookery, life skills and similar
Hourly Rate @ £60

	600


	Training and Teaching for staff and Student from Sensory Service (if required) up to 30 hours
Hourly rate @ £75

	2250

	Guidance and mentoring up to 7 hours for the duration of the course as a care component to support planning and future goals
Hourly rate @ £75

	525

	TOTAL for the academic year 2013 2014

	3600


NB: Hourly rates are inclusive of all costs (preparation time, travel time, mileage, meetings, report writing, etc) and based on actual contact with the student.
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