Useful evidence sources for Quality Assurance.

This is a list of useful evidence which can be gathered and used to quality assure services and resouced settings. 
Quality Standards.

NHSP Report and feedback.(HI only)
Service Development Plan-based on QS
Any reports for the LA
Vision/ Mission statement.

Pupil progress data/natsip progress data-for past 3 years(for chn on caseload and LA data for all children)
A sample of evaluations/ impact measures/ stakeholder evaluations/reviews
Communication/Audiology Policy-and anyother relevant policies
Numbers of staff and caseload (breakdown of losses/support levels)

Eligibility criteria-levels of support
Pen portraits of four pupils.

Cride survey response
Safeguarding procedures and Single Central Record
Data on future needs

Service Policies

Service data/staffing/responsibilities/timetables

Service Level agreements with schools

Financial overview

Evidence of how staff work is monitored
Summary of service delivery to include all elements of delivery and multi-agency working overview

Evidence of external support

