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Communication Policy for Deaf Children and Families

Mission Statement 

‘All parents and professionals are fully informed and there is a wide choice of communication methods available across the county, consistently applied’

Background

All the agencies and parent representatives have worked together to develop a communication policy for Norfolk.  

Some parents have said (NDCS) that they felt under a lot of pressure to make choices about communication by professionals who hold strong and varying views.  Therefore, there is a need to have a policy that clearly defines and standardises the communication methods within Norfolk.  

The right choice is the one that works best for the family and child.    

They may want to change the approach as they learn more about their child’s needs and preferences. 

Purpose 

This policy is for deaf children and their families and anyone working with deaf children.  

The purpose of the policy is to ensure that everyone is aware of what services and provision is available and that there is consistency across Norfolk.  
Informed Choice

Informed Model

Providing information is the key responsibility and only legitimate contribution of all professionals involved in the decision-making process.  

· True choice is dependent on the service providers ability to resource all the choices that the family may make
· Families should have access to all the information 

· Information given should be objective, unbiased and consistent

· Choices made should be respected and supported
· Families should be encouraged to meet other families and deaf children
· Informed choices are made by the family later by the child/young person as well
· Service role is to provide the information, support to understand and have the provision available

· Parent’s have a right to make decisions about their experience and that of their child
· Many decisions will be of vital importance to the child’s future

· Choice is empowering to the family

· Strong policy agenda towards choice
Training and Development 

There needs to be regular training and updating of training for all professionals working with deaf children and their families to ensure the policy is consistently applied.  

The following training should be available;

· Awareness raising of the policy 

· Training in the communication methods

· Deaf Awareness Training  

The Voice of the Child 

Wherever possible both professionals and parents should ask the child for their views.  This can be carried out through the annual review process.  

Communication Approaches

The Communication Approaches available in Norfolk are outlined below.  It is important that families understand that they can change communication method and the first choice they make is not necessarily a choice for life.  

In summary the three main communication approaches are 

Auditory-oral approaches 

Aim to develop speaking and listening in deaf children.  They emphasise the use of hearing aids, radio aids and cochlear implants to make the best use of any hearing a deaf child has (residual hearing).  Most use lip-reading to help a child’s understanding.  They do not use sign language or fingerspelling. 

Aims

To allow deaf children to develop speech and communication skills that will allow them to communicate and mix with hearing people.  

Building blocks 

Speech, Cued speech, lipreading, gestures, residual hearing 
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What can we offer in Norfolk?

We can offer the following to support families who choose this method;

· Teachers of the Deaf to work with the family at home and at school

· Training for family and staff in schools including good use of equipment i.e. hearing aids, cochlear implants 

· Deaf Role Models and Deaf Awareness Training  

· Parent Support Groups 

· Specialist Support Assistants in mainstream or unit provision who can provide note taking support etc., 

· Deaf peer group in units 

· Access to Deaf peer group through social activities 

· Speech and Language Therapy as appropriate 

Sign Bilingualism 

A sign bilingual approach uses sign language and the spoken language of the family.  

In Britain the two languages are usually British Sign Language and English.  If a family speaks another language in the home then children may learn that as the second language, with or without English.  

The aim of using a sign bilingual approach is to allow your child to communicate using sign language and develop skills in your home language. 

Aims 

BSL is a totally visual language and so being deaf need not affect your child’s ability to learn the language.  When they have become confident in BSL, they can use this as the medium to learn English.  BSL also allows them access to the Deaf community.  

Building blocks 

Sign Language (BSL), English, Speech, Fingerspelling, Lipreading, gestures


What can we offer in Norfolk?

We can offer the following to support families who choose this method;

· Deaf Role Models and Language Aides to facilitate communication in British Sign Language

· Signing classes for families 

· Teachers of the Deaf with BSL and Signed English qualifications to work with the family at home and at school 

· Parent Support Groups 

· BSL Specialist Support Assistants in mainstream or unit provision

· Training for family and staff in schools including good use of equipment where appropriate 

· Deaf Role Models and Deaf Awareness Training  

· Deaf peer group in units 

· Access to Deaf peer group through social activities 

· Speech and Language Therapy as appropriate 

Total Communication 

Total communication is based on using a combination of methods at the same time to communicate with a deaf child.  To communicate and teach vocabulary and language in any way that works.  

Aims 

To provide an easy method of communication between the deaf child and their family, friends and others.  The child is encouraged to use speech and sign language at the same time and all other clues to help them communicate effectively.  

Building blocks 

Lipreading, Cued speech, speech, residual hearing, gestures, English-based sign system, fingerspelling.


What can we offer in Norfolk?

We can offer the following to support families who choose this method;

· Deaf Role Models and Language Aides to facilitate communication in Sign Supported English 

· Signing and Cued Speech classes for families including Signalong for children with additional needs 

· Teachers of the Deaf with BSL, Signed English, Cued Speech or Signalong qualifications to work with the family at home and at school 

· Parent Support Groups 

· Signed Support English or Cued Speech Specialist Support Assistants in mainstream or unit provision

· Training for family and staff in schools including good use of equipment i.e. hearing aids, cochlear implants 

· Deaf Role Models and Deaf Awareness Training  

· Deaf peer group in units 

· Access to Deaf peer group through social activities 

· Speech and Language Therapy as appropriate 

Where to get further information?

When your child is diagnosed with a hearing loss you will receive a pack of information from your key worker.  

Most commonly asked questions?

Will my child speak?

Deaf children are capable of speech.  It will depend on many factors such as the hearing loss and use of hearing aids.  It is vital to develop good communication with your child.

Where can we learn sign language? 

You can learn sign language in your own home through Language Aides, Deaf Role Models and Teachers of the Deaf.  

We also fund signing classes where possible for example British Sign Language Level 1.     

You can also join a Parent and Baby Signing Group where you can meet other parents who are using signing with their babies.  

Can my child meet other deaf children? 

There are opportunities to meet other deaf children and their families either on an individual basis or in a group situation.  You can join voluntary groups in order to meet families or you can attend mother and toddler groups arranged by Children’s Services.  Information on ways to meet deaf children will be provided by your Key worker.  

What problems will my child encounter as he/she grows up? 

It is important to remember that all children are individuals.  Therefore, what may be a problem for one child will not necessarily be a problem for another.  

The main difficulty is communication.  It is therefore of the utmost important to recognise and address this matter as soon as possible.  Choosing a communication method which suits your child is the first step.  Good communication reduces frustration, isolation and the risk of being involved in dangerous situations and improves confidence, self esteem and the ability to copy with the world around them.  

Who can help us with the statementing process?

You will receive a pack outlining the statement process and your key worker can go through this with you.  

You can get more help through The National Deaf Children’s Society regional representative and Parent Partnership.

How will my child cope at school?

A package of support will be put in place, depending on your child’s needs.  It is important to encourage all members of the school to be deaf aware and to make sure that your child is fully included in all aspects of school life.  Good communication with the school is vital.  

If a secure environment is put in place for your child there is no reason why the experience can’t be a positive one.  

What support can I expect for my child?

Each child is individual and a package of support will be built around the needs of each child.  Examples of the support on offer are listed above under each communication approach. 

How do we choose the right method of communication?

This document describes the communication methods available in Norfolk.  The Early Support Information for Parents – Deafness gives more information about communication approaches (page 60 onwards).  Your key worker or Teacher of the Deaf can discuss the different approaches with you so you can make an informed choice about which method meets the needs of your child and family.  

What if things are not working?

If you are unhappy with any areas of support you can talk this through with your key worker or school depending on the age of your child.  It is always best to try to talk things through before you seek further advice and support.  Often this resolves any problems.  

If the problems are not resolved you can speak to the Team Leader for Teachers of the Deaf or the County Co-ordinator for Children’s Services Sensory Support. 

If you child is at school we suggest you talk to the Special Needs Co-ordinator, Headteacher and/or Governor for Special Educational Needs.  You can also talk to the following who can give you individual support;

Parent Partnership 

Regional NDCS Representative

Disability Co-ordinator 

Area Manager for Inclusion 
SEN Advisor 

Appendices 

Appendix I 

Leaflet on School Provision for Parent’s
http://www.esinet.norfolk.gov.uk/opinfra/sensorysupport/Documents/Parent%20Leaflet%20HI%20Provision%20.doc
Appendix II

Communication Policy Action Plan
http://www.esinet.norfolk.gov.uk/opinfra/sensorysupport/Documents/Communication%20Policy%20Action%20Plan.doc
Appendix III

Transition Reviews 

http://www.esinet.norfolk.gov.uk/opinfra/sensorysupport/Documents/Transitions.doc
Appendix IV
Deaf Awareness Training and Tips (links to NDCS, BDA and RNID)
www.ndcs.org.uk
www.norfolkdeaf.org.uk
www.rnid.org.uk
www.deafconnexions.org.uk
www.sense-ability.co.uk
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